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Vacation Next? 
WHERE WILL YOU

2023 VACATION PLANNING EDITION

Explore • Play • Relax

Happy New Year! Thank you for being a Vacation Village 
Resorts owner. We loved seeing so many of your smiling 

faces on vacation last year, and there’s so much more 
we’d love to share with you in 2023. Whether you want to 
explore, play, or relax, there is something at our resorts 

for everyone to enjoy.



WHICH RESORT WILL YOU STAY AT? 

MUST-SEE 
Entertainment & Things to Do

CAPTURE THE SIGHTS & SOUNDS OF LAS VEGAS 

Las Vegas continues to be one of our most popular vacation destinations for families and couples. The ever-changing 
variety of attractions means that there’s always something new to do, even for the most seasoned Vegas veterans. Here 

are some suggestions to help you plan your next Las Vegas vacation adventures. 

Las Vegas

Mad Apple, Cirque du Soleil®’s 
latest resident production at New 

York-New York Hotel & Casino, 
features astonishing acrobats, 
stand-up comedians, and live 

singers and musicians performing 
a medley of your favorite hits.

Visit Seven Magic Mountains. This 
desert art installation features seven 
towers of colorful, stacked boulders 

standing up to 35 feet high. It’s a short 
20-minute drive south of Las Vegas 

Boulevard and free to enjoy. 

After erupting regularly on the Las 
Vegas Strip for over three decades, 

the Mirage's fiery volcano show will 
soon no longer be active. Hard Rock 

International bought the property 
and plans to replace the iconic 

volcano with the resort’s rebranding. 
So be sure to see it one last time on 

your next trip. 

See the Las Vegas Strip in a new way 
during a 30-minute revolution. The 

LINQ Hotel + Experience is home to the 
High Roller Observation Wheel. It’s not 
your standard county fair Ferris wheel. 

It’s more than 550 feet tall, with 28 
air-conditioned sky pods.

Drive to the Grand Canyon West Rim 
and walk over the Grand Canyon 

Skywalk. This breathtaking, 10-foot 
wide, horseshoe-shaped glass 

bridge extends 70 feet out over the 
rim of the Grand Canyon, giving you 

a clear view 4,000 feet above the 
Canyon floor below.

Free concerts, bright lights, iconic 
casinos, slot machine-inspired zipline, 
and the world’s largest video screen 

await you along the five blocks of the 
Fremont Street Experience. Street 

performers and live bands are just part 
of the thrill that makes this downtown 
Las Vegas attraction so wild and fun.

Last year, a visitor from California hit 
a massive jackpot totaling $328,655 

while at Las Vegas’ Harry Reid 
International Airport (LAS).  Will it 

be you this year? 

We know you’ve seen it on The Strip, 
but have you toured the inside? 

Although it may not be as glamorous 
as the actual City of Lights, Las Vegas' 
take on Paris is one of the Strip's most 

popular hotels. The property offers 
tours of the French capital's most 

iconic sights, including the Louvre, a 
replica of the Arc de Triomphe, and 

décor reminiscent of the Paris Opera. 

Been there, done that? Maybe not. The 
sites and sounds of the Bellagio 

Fountains change seasonally. There 
are approximately 30 different songs 
played each day, starting and ending 

each day with the Star Spangled 
Banner. Get there early to pick your 

perfect viewing spot. 

The Grandview at Las Vegas The Berkley, Las Vegas The Cliffs at Peace Canyon



Known as the “Colonial Capital” of 
Virginia, Williamsburg is famous for 
its numerous restoration and recre-
ation efforts of 18th Century Ameri-
ca. Visitors of this city love taking a 
step back in time to rediscover the 
historical and cultural activities that 
make Williamsburg so special. There 
are also lots of wineries, antique 
shops, and outdoor events you and 
your family can enjoy. Your next 
Williamsburg trip can be the best 
vacation in history with these top 
local theme parks and attractions. 

Vacation Village at Parkway

The Berkley, Orlando

Experience the Mystical & 
Whimsical Magic of ORLANDO

SeaWorld® Orlando Walt Disney World® Resort

Williamsburg Premium Outlets®

Pandora - The World of 
Avatar at Disney’s Animal 

Kingdom® Theme Park

Toy Story Land at Disney’s 
Hollywood Studios® 

Fun Spot America
& Old Town

Orlando is the place where memories are made. You may remember the 
first time you met your favorite Disney characters, the first time you entered 
Pandora - The World of Avatar at Disney’s Animal Kingdom® Park, the first 
big roller coaster you rode at a major theme park, or the first time you got 
soaked just by sitting in the first row of a killer whale show at SeaWorld® 
Orlando. It’s also where you can discover new local restaurants, play on 
colorfully themed mini golf courses, participate in indoor go-karting, and 
have unique experiences at places like Gatorland and Medieval Times 
Dinner & Tournament. 

TWO RESORTS 
CLOSE TO ALL THE 
MAGIC & THRILLS

Immerse Yourself In Historical Exploration 
& Jaw-Dropping Heights of WILLIAMSBURG

Check Out These Top Attractions

Florida Virginia

THREE RESORTS IN THE HEART OF WILLIAMSBURG 

Vacation Village at Williamsburg The Colonies at Williamsburg Patriots Inn

Water Country USA®Colonial Williamsburg ALL-NEW DarKoaster™

Universal Orlando Resort



Every Trip, Every Time, Everywhere.

*These vacations are limited. Travel benefits are administered by third party providers under contract with RCI, LLC. RCI, LLC is not responsible for any activities or services provided third party providers. Some restrictions apply. Please visit RCI.com 
for details. RCI Travel hotel stays are available to RCI® subscribing members only. For RCI Travel Terms and Conditions visit RCI-Travel.com. RCI® Magazine is the official travel publication of RCI, LLC. RCI benefits are obtained only via a subscription to 
the RCI Magazine. Use of the term “Membership” is intended to denote subscription to the RCI Magazine. 2 RCI Travel offers members a Best Price Guarantee subject to change without notice at the sole discretion of RCI Travel. If you find a lower rate 
for a hotel booking, car rental, or destination activity on another US-based travel site within 24 hours, contact RCI Travel. Some restrictions apply. For terms and conditions for the RCI Travel Best Price Guarantee, go to RCI.com. The RCI Travel Best Price 
Guarantee is administered by Alliance Reservation Network, Inc. under contract with RCI, LLC. RCI, LLC is not responsible for honoring the RCI Travel Best Price Guarantee. 3 The RCI Cruise Best Price Guarantee is administered by World Travel Holdings 
under contract with RCI, LLC. RCI, LLC is not responsible for honoring the RCI Cruise Best Price Guarantee.  Our 110% Best Price Guarantee applies only to rates available to the general public. It does not apply to consolidator, group, incentive, interline, 
meeting, or convention rates that are not available to the general public. 110% Best Price Guarantee applies only to the cost of the cruise (including port charges). Promotional packages, group deals, air or land components, shipboard credit, transfers, 
pre- or post-cruise hotel stays, and shore excursions are not eligible. Taxes and fees, which vary by itinerary, are not included. RCI Cruise reserves the right to refuse the refund should you not be able to provide us with positive proof of a competitor’s 
lower price. RCI Cruise reserves the right to refuse the refund for any errors in prices by the competition. If your refund request is approved, the credit card used to purchase your cruise will be credited 110% of the price difference within 7-10 business 
days of final approval. RCI Cruise reserves the right to modify or cancel the 110% Best Price Guarantee at any time without prior notice or liability to you. 4 This offer is eligible for 20% Off (USD) the RCI Exchange fee and must be booked by 2.28.23 at 
11:59PM ET. The discount on the RCI® subscribing member’s account with the greatest discount value will be applied. Discount may only be used once. Only one discount may be applied per booking. Offer is only valid on 7-night exchanges booked in 
RCI Weeks reservation system. Discount cannot be combined with other offers. Discount not available on internal exchange.  If the booking is canceled, then the discount offer will be forfeited. This offer only applies to new reservations and excludes 
Exchange Plus inventory.5 RCI Weeks new enrollment offer is redeemable only online at Discover.RCI.com and expires on February 28, 2023 at 11:59 p.m. ET. Single use only. Total savings based on 1-year RCI Subscribing Membership self-enrollment fee. 
Reinstatement fees may apply. Registration as a Seller of Travel does not constitute approval by the State of California. Exchange: CST: 2046555-50. Fla. Seller of Travel Reg. No. ST-26552. Washington Seller of Travel Reg. No. 602357907. Hawaii TAT Broker 
ID #TA-023-193-6000-01. © 2022 RCI, LLC. RCI® and related marks are registered trademarks and/or service marks in the United States and internationally. All rights reserved.

LAS VEGAS

YOUR NEXT RCI® EXCHANGE VACATION*

RCI WEEKS® 
SUBSCRIBING MEMBERS

RCI POINTS® 
SUBSCRIBING MEMBERS

Book online at RCI.com/DEALS 
or call 1.800.585.4860

BOOK BY 2.28.23 AND TRAVEL BY 3.31.23 AND

Call an RCI Travel Guide at: 
1.866.724.3333

ORLANDO WILLIAMSBURG

NEW TRAVELS
This is it — your chance to start a new year with 
new adventures in new destinations all over the 
map. Plan today for 2023’s great getaways by 
logging in at RCI.COM

NOW’S YOUR CHANCE TO PLAN

TAKE 20% OFF 4

To enroll in RCI Weeks, visit Discover.RCI.com/Vacation-Village

51-YEAR MEMBERSHIP

JUST $59
A savings of $100USD* 

FIRST EXCHANGE VACATION*

ONLY $50
A savings of $239USD*

USD USD

NOT AN RCI MEMBER? 
You’re in luck. For a limited time, you can enroll as a new RCI Weeks member at

Discover.RCI.com/Vacation-Village and save big. Just act fast - offer ends 2.28.23.

HOTELS
Enjoy exclusive RCI member 
discounts at 600,000+ hotels 
around the world - all with a Best 
Price Guarantee.*  
 
Receive additional savings on high 
demand destinations by applying 
Deposit Trading Power or Points 
per night.

Great deals on all major 
car rental companies. 
 
Find the perfect vehicle 
for your trip at a 
Best Price Guarantee.

Access 345,000+ 
destination activities. 
 
Get a Best Price 
Guarantee with RCI

CAR RENTALS ACTVITIES

110% Best Price Guarantee* - find 
a better price, and you’ll receive a 
refund for 110% of the difference.3 
 
Receive up to $1,500 USD to spend 
on board on nearly all sailings.* 
 
No restrictions on sailing 
dates or itineraries. 

CRUISES

You can save even more as a Plus or Premier member. Visit a Vacation Village sales office to upgrade.

Plus & Premier Members: 1.844.493.8997



Candy W.

Vacation Village at Williamsburg

Mara R.Vacation Village at Parkway

Scan this code to learn more about our resorts 
& access the digital copy of this newsletter 

@vailkidsmom

The Berkley, Orlando 

Tamiko H. The Grandview at Las Vegas

@mrselbe

The Cliffs at Peace Canyon

Some of our favorite 
moments from 2022

@_averyvecePalm Beach Shores Resort & Vacation Villas 

Sylmix P.  Vacation Village in the Berkshires  

Wendy S. Vacation Village at Weston

The Owners' Concierge Services Department is here to help you 
make new memories through travel. We accomplish this by 
educating our owners on how to fully use their vacation owner-
ship. Whether you are a new owner or a long-time member of the 
Vacation Village family, our team of highly skilled specialists, with 
a combined experience of over 60 years, are happy to walk you 
through the process of depositing your home week, making your 
reservation, and when the time is right, exchanging your week. Let 
2023 be the year you make the most of your vacation ownership! 
We get questions every day from owners just like you. 

The Concierge team works hand in hand with the resorts, exchange companies, management companies, and mort-
gage departments. We aim to provide reservation assistance and answer all your questions in one interaction. After all, 
our motto is “One Call Answers All!”

What is my membership ID number?

What is trading power?

When is my home week?

1

2

3

What is an extra vacation week?

What is an exchange fee?

Can my friend or family member use my timeshare?

4

5

6

HERE ARE SOME OF THE MOST FREQUENTLY ASKED QUESTIONS:

1-888-629-9593 
Monday – Friday from 8:30 AM to 6:00 PM EST

concierge@vacationvillageresorts.com 

HERE’S HOW TO GET IN TOUCH WITH US:

They make asking 
questions really easy.

Concierge Corner

Beware of Scams!

Consumer Protection Updates

We continue to be made aware of companies that prey upon and defraud Owners out of thousands of dollars with the 
promise of selling or renting their timeshare. Don’t be fooled! These deceptive scammers appear legitimate when they 
use our logos or those from another reputable company. 

It could be a scam if you are asked to pay upfront fees or wire or send money 
to another country. When in doubt, contact your home resort or our Owners 
Concierge Services department at the number above. We also added an Owner 
Alert page in the top navigation of our  website, VacationVillageResorts.com, 
that provides a list of companies we are not affiliated with. 



NEW & NOTABLE
Your Maintenance Dollars at Work

ORLANDO RESORTS 

Vacation Village at Parkway
•

•

•

•

•

•

•

•

•

•

The Berkley, Orlando
Refurbished the sofas and added 
new end tables to the lobby area 
in the clubhouse

Updated the pergola at the 
swimming pool 

All suites were deep cleaned and 
had new carpet installed

Cleaned all the gutters and 
installed LeafGuard gutters to the 
buildings 

Updated the landscaping 
throughout the resort

Vacation Village at Williamsburg 

Replaced 100 HVAC units with 
new Goodman HVAC units

Painted and replaced the kitchen 
cabinets, guest bath vanities, and 
appliances for select suites on Indian 
Fields Way

Installed new appliances, replaced 
artwork, bedding, bureaus, flooring, 
and painted some suites on Townley 
Trace 

Removed the wallpaper, repainted, and 
installed artwork, mattresses, flooring, 
drapes, and appliances in select suites 
on Chelham Chase  

Resurfaced the indoor hot tub with 
Diamond Brite™ 

•

•

•

•

•

The Colonies at Williamsburg
•

•

•

•

LAS VEGAS RESORTS 

The Grandview at Las Vegas
Continuing to update the WiFi with new access points added in each suite. Daisy, Primrose, 
and Jasmine Buildings are complete. 

Added new appliances to all suites in the Lily Building 

Added new pool furniture to the Main Pool

Updated the Fitness Center - Now there is one room for cardio & another 
room for strength training. There is new flooring, paint, color, etc. 

The Cliffs at Peace Canyon 
Replaced the carpet in all bedrooms, which made every room look, feel, 
and smell brand new again

Installed new headboards in all two-bedroom suites

Upgraded the lighting at the front of the resort to give better visibility 
for evening arrivals

•

•

•

•

•

•

•

SOUTH FLORIDA RESORTS 

Vacation Village at Weston
Replaced the HVAC units with 
new Goodman HVAC units

Replaced the balcony furniture 
in all A & B Suites 

Added a new weight training 
machine in one of the fitness 
centers

•

•

•

Mizner Place at Weston Town Center
Renovated the front desk area to 
make the check-in process faster 

Replaced the track wheels for the 
sliding glass doors in all A Suites 

Upgraded the kitchen countertops 
with new built-in electric cooktops and installed extra drawers 
for storing kitchen utensils in all B Suites 

•

•

•

Vacation Village at Bonaventure
Replaced the dining tables, 
end tables, and dressers in 
all A & B Suites in the Heron 
Buildings

Installed new hallway carpet 
in all the buildings 

Repaired the balcony ceilings 
and replaced the screen doors for all 
suites in the Egret Building 

Installed Bath Fitter® liners in all 
guest suite bathrooms in the Egret 
Building 

•

•

•

•

Palm Beach Shores Resort & Vacation Villas 

Installed a new cooling tower & two air 
handlers to help with the air-conditioning 
system

Continuing to install new Bath Fitter® 
liners to all suite tubs and showers 

•

•

Added new tile and resurfaced 
Pool 3 located between Buildings 
8 & 9

Replaced the TV stands in all 
suites in Buildings 1-6 

Replaced all dining tables in A 
Suites in Buildings 7-12

Replaced nightstands and TV 
stands in all suites in Buildings 
7-12

Installed new hallway carpet 
throughout Buildings 16 & 17

Improving the WiFi signal throughout the resort with 
a fiber optic installation that runs throughout the 
entire property

Renovated the front desk lobby inside the 
clubhouse, which includes new wallpaper on 
columns, carpet inserts, lobby furnishings, artwork 
above the fireplace, and fresh paint

Replaced the underground pool pipes for the indoor 
and outdoor pools and outdoor hot tub 

Resurfaced the indoor swimming pool and outdoor 
hot tub

VIRGINIA RESORTS 

SPECIAL NOTICE: The Main Entrance for the Addison Building will 
now be locked from Monday through Thursday from 7:00 PM – 7:00 
AM, & Friday through Sunday from 11:00 PM until 7:00 AM. The 
Vizcaya Building will be locked from 7:00 PM to 7:00 AM daily, and 
the doors by the pool will be locked from 11:00 PM to 7:00 AM, 
daily. Guests can open them using their room keys at any time.



Vacation Village Resorts
2626 E. Oakland Park Boulevard
Fort Lauderdale, FL 33306

Use the hashtag 
#vacationvillage 
to share your photos. 

@VacationVillage

The Grandview at Las Vegas’ Most Talked About Resort Project

We were thrilled to have the water feature at the Main Pool completed last year. 
The LED lights at night are a real showstopper and in keeping with the Vegas vibe. 

Come & Check It  Out ! 

WE’RE SUPER SOCIAL
Follow us now 
on Pinterest
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